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In the wake of the COVID-12 pandemic, many businesses have adopted work-from-home
policies to maintain social distancing and keep their employees safe. However, working
from home comes with its own set of challenges, especially in terms of data security and
employee accountability. RemoteDesk is a tool that aims to address these challenges and
provide a secure and accountable work environment for employees working from home.

The Irish-American professional services company dealing in the
voice process of American managed health care company that sells
traditional and consumer directed health care insurance and related
services, such as medical, pharmaceutical, dental, behavioural health
etc. As the nature of their business involves handling sensitive
medical data, compliance with HIPAA regulations is of

utmost importance.

Challenges: Due to the pandemic, the client had to transition to a work-from-
. home setup, which presented several challenges. Firstly, ensuring
that employees are following HIPAA regulations while working from
IL‘ home, and secondly, ensuring employee accountability and

productivity in a remote environment.

Solution: To address these challenges, the client adopted RemoteDesk, a tool
- o that provides a secure and accountable work environment for remote
= 5 employees. RemoteDesk is a cloud-based solution that provides real-
- b time monitoring of employee activity. The tool also includes features

such as keystroke and mouse movement tracking, website and
application tracking, and screenshot capture, which can be used to
monitor and track employee activity. The tool also ensures compliance
with HIPAA regulations by providing secure access to the client’s
network through a virtual private network (VPN) and ensuring that
employees are following the necessary security protocols while
handling sensitive data.

OQutcome: RemoteDesk has helped the Irish-American company maintain
s compliance with HIPAA regulations and ensure the security of their
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"9'}-» sensitive data while employees work from home. The tool has also
g \ helped the client track employee activity and ensure accountability,

which has resulted in increased productivity and
improved performance.

Conclusion

RemoteDesk is a valuable tool for businesses that have transitioned to a work-from-home setup,
especially those dealing with sensitive data. By providing a secure and accountable work
environment, RemoteDesk can help businesses maintain compliance with regulations and
improve employee productivity and performance.



